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An exciting opportunity has arisen to join our Support Team within Stoneridge Electronics. Helping to support our new and existing products, we are looking for a Customer Support Administrator to develop our new and expanding market in the UK.
	The main activities are:

· First line telephone support to our customers for our software products
· Action orders placed by our customers and by our sales managers
· Maintain call logs and customer database
· Administration of customers’ accounts and licences
· Translation work (if applicable)
	The right candidate will possess 

· Excellent problem-solving & communication skills, with a professional telephone manner 

· Dedication to ensuring high levels of customer satisfaction

· Previous experience in a customer services environment
· Previous experience of administration duties
· Team player
· Good working knowledge of all MS Office applications

· Some PC or software experience would be advantageous

· One or more of the following language skills would be advantageous – Portuguese, Italian, German, Swedish, Spanish, Dutch, Danish and / or French
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