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VACANCY

Customer Support Advisor- France
An exciting opportunity has arisen in our Customer Support Team for a Customer Support Advisor.  The ideal candidate will be a fluent French/English speaker & have a background in first stage customer support & services.  

	The main activities are to:
· Provide product support for customers in the French & UK Market.
· Answer all telephone calls & emails within agreed timescales 
· Log all customer enquiries, actions and outcome on to our database system

· Ensure that the customer enquiry, order or complaint is followed through until a final resolution is reached within agreed timescales.
· Record orders on the system & activate/renew licences on receipt of payment
· Provide language translation of product documentation & information

	The right candidate will possess: 
· Fluent French/English (written & Spoken)
· Telephone & Customer service experience
· Microsoft Office Experience essential

· A meticulous & organised approach to work

· Demonstrate experience of providing a high standard of customer care

· Excellent communication skills are essential

· Basic understanding of finance would be an advantage

· Knowledge of the commercial vehicle industry would also be an advantage




Please send a CV & covering letter, quoting reference No. SR12/07 to:
Lauren McLaren

HR Officer
Stoneridge Electronics

Charles Bowman Avenue, Claverhouse Industrial Park

Dundee, Scotland 
DD4 9UB          
                                                              Closing date: 21st August 2007
lauren.mclaren@stoneridge.com 










