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VACANCY

Customer Support Engineer - Italy
An exciting opportunity has arisen in our Technical Support Team for a Customer Support Engineer.  The ideal candidate will be a fluent Italian/English speaker & have a background in Software & Hardware technical support.  

This role would be particularly suited to someone who has an interest in technology, combined with strong analytical, diagnostic & troubleshooting skills.
	The main activities are to:
· Provide product support for customers in the Italian & UK Market.
· Answer all telephone calls to the technical helpline

· Investigate customer issues

· Log all customer issues, actions and remedial measures on to our database system

· Investigate customer issues, fault find and implement remedial action

· Escalate unresolved technical issues to the Senior Technical Support Engineer within 24 hours

· Review & test software product developments 

	The right candidate will possess: 
· Computer/Engineering based degree or equivalent
· Fluent English/Italian (written & spoken)

· Technical support experience

· Strong analytical, diagnostic & troubleshooting skills

· Experience of fault finding & providing solutions
· Ability to create technical support documentation to a high standard

· Be resourceful & have the ability to work on own initiative 
· Customer focus
· Windows 2000, XP & Vista experience
· Microsoft Access & SQL server experience an advantage



Please send a CV & covering letter, quoting reference No. SR08/07 to:
Lauren McLaren

HR Officer
Stoneridge Electronics

Charles Bowman Avenue, Claverhouse Industrial Park

Dundee, Scotland 
DD4 9UB          
                                                              Closing date: 14th August 2007
lauren.mclaren@stoneridge.com 










