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Product Trainer/Support Engineer 

(ends 06/04/07)

A new opportunity has arisen for a Product Trainer/ Support Engineer to work as part of the Engineering Department, with our new and existing workshop products. Ideally this position may suit someone from tachograph and speed limiter fitting, or vehicle electronics industry who is interested in moving into a product support and training role, although full training will be given.
As part of the training requirement, the successful candidate would be expected to travel throughout the UK and Ireland.
	The main activities are
· Daily support of workshop customer enquiries 
· Product training to a VOSA standard on and off site

The right candidate will have

· Customer technical support experience in a Commercial Vehicle Workshop environment
· Experience in product training to other personnel in the Commericial Vehicle industry

	The right candidate will possess
· Sound working knowledge of MS Windows OS
· Sound working knowledge of MS Windows Office
· Good communications skills especially telephone work

· Good planning, documentation & organisational abilities

· Very good knowledge of electro-mechanical systems
· The ability to present in a clear and cohesive manner



Please apply with your CV and current salary by 6th April to Stuart Mackay, HR Administrator, Stoneridge Electronics Ltd, Claverhouse Ind Park, Dundee, DD4 9UB









